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Head Lice 
 

An Information Guide for  
Parents/Guardians and  

School Communities 

Assistance in Treating Head Lice 

 

Parents/Guardians who are experiencing 

difficulties in addressing head lice issues 

in their homes should notify their 

Principal of the situation. Principals may 

assist the families in accessing the 

specific supports that they require, such 

as additional information and/or means 

of obtaining head lice treatments. At all 

times, the confidentiality, dignity and 

best interest of the student and family 

will be respected. 

 

School Procedures for Head Lice Issues 

 

Each school will follow the general head 

lice guidelines outlined in this pamphlet 

and tailor their school’s specific head 

lice procedures to meet the needs of 

their school communities. School- 

specific information may be obtained 

from the school office, via the school 

website, or through other information 

updates provided by the school.  

 
Strait Regional Centre for Education 

Programs and Student Services 
 

 

Additional Information 
 

More information on head lice may be 

accessed through a variety of Public 

Health resources and offices, including: 
 

 Pamphlet: How to Prevent, Find, 

and Treat Head Lice  

 Website: novascotia.ca/DHW/ 

 HealthLink by dialing 811 
 

Local Public Health Offices 
 

Public Health  Contact 
Number 

Antigonish 
Public Health 
Services 

902-867-4500 
ext. 4800 

Arichat 
Public Health 
Services 

902-226-2944 

Canso 
Public Health 
Services 

902-366-2925 

Cheticamp Public 
Health Services 

902-224-2410 

Guysborough 
Public Health 
Services 

902-533-3502 

Inverness Public 
Health Services 

902-258-1920 

Mulgrave Medical 
Centre 

902-747-2211 

Port Hawkesbury 
Public Health 
Services 

902-625-1693 

Sherbrooke 
Public Health 
Services 

902-522-2212 
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Introduction 
 
The Strait Regional Centre for Education 

acknowledges that head lice are a 

common condition that can affect anyone 

and may appear in school communities at 

any time. The handling of head lice issues 

in school communities is a shared 

responsibility between the school, 

parents/guardians and Public Health 

departments. Therefore, the Strait 

Regional Centre for Education’s guidelines 

for addressing head lice issues in school 

communities conform to Public Health 

recommendations. 

 

With all partners working together 

collaboratively, head lice issues may be 

addressed in a discreet and effective 

manner that: 

 

 focuses on the best interest of 

students;  

 respects the dignity and 

confidentiality of students and 

families dealing with head lice 

issues; and 

 minimizes the time that students 

are absent from school due to 

head lice issues. 

 

 

 

 

Parent/Guardian Responsibilities 
 

 Check their child for head lice on a 

regular basis (e.g. weekly; after a 

sleepover; every day during head lice 

outbreaks at school); 

 Notify the school administration if 

their child has head lice;  

 Treat their child’s head lice as 

necessary; and 

 Keep school administration informed 

about head lice issues as they arise. 

 

 
 

 

School Staff Responsibilities 
 

 Notify school administration of any 
suspected or confirmed cases of 
head lice observed at school. 

Principal’s Responsibilities 
 

 Notify the parent(s)/guardian(s) 
when there is  the suspicion that the 
student has head lice; 

 Suggest to parent(s)/guardian(s) that 

other members of their household 

be checked for head lice; 

 Arrange for students who are 

suspected of having live head lice to 

be sent home for treatment by the 

parent(s)/guardian(s); 

 Provide parents/guardians with 

access to information and assistance 

in addressing head lice issues, such 

as brochures and pamphlets from 

Public Health partners;  

 Permit a student with head lice to 

return to school after the first 

treatment in accordance with Public 

Health recommendations;  

 Following treatment, permit  

students who are suspected of 

having nits to remain at school; 

 Send a notice home to all 

parent(s)/guardian(s) of students in 

the affected class when a student in 

has a confirmed case of head lice; 

 Work with all partners to address 

head lice issues in a collaborative 

and sensitive manner that respects 

the dignity, confidentiality and best 

interests of students and their 

families. 

 


